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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 
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10)D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 
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Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1 and 8 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claims 1 and 8 recites the limitation "the employee". There is insufficient 
antecedent basis for this limitation in the claim. This is different from "a company 
employee" recited in the preamble. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-4, 6-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Hadden et al . (US Pre-Grant Publication 2003/0187723) in view of Jacoberet al . (US 

6,020,886). 



As to claim 1 , Hadden et al . teaches: 
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Storing an amount of transaction work which the employee has performed using 
the terminal device (see paragraphs [0035] and [0036]); 
Hadden et al . does not explicitly teach: 

Displaying a learning screen on the terminal device in response to a request for 
transaction learning from the employee; 
Jacober et al . teaches: 

Displaying a learning screen on the terminal device in response to a request for 
transaction learning from the employee (see column 7, lines 54-57 and 1 1 :38-59 and 
Figures 7-8 "Show Demo"); 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have modified Hadden et al . by the teaching of Jacober 
et al ., since Jacober et al . teaches that "There is a further need for a mechanism for 
generating animated help demonstrations which can be quickly localized. There is still a 
further need for a mechanism for generating animated help demonstrations which can 
be easily and quickly used" (see 2:55-60). 

Hadden et al . as modified teaches storing start and end times of the transaction 
learning which the employee has received (see paragraph [0165]); 

Calculating, from the amount of transaction work performed before the start time 
of the transaction learning and the amount of transaction work performed after the end 
time of the transaction learning, an efficiency of the transaction work performed after the 
end time of the transaction learning relative to the transaction work performed before 
the start time of the transaction learning (see paragraphs [0038]-[0039] and [0042]). 
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As to claim 2, Hadden et al . as modified teaches wherein the employee whose 
efficiency of the transaction work is calculated is specified by a supervisor who 
supervises the transaction (see Hadden et al . Figure 2A, "Identify Employee", and 
paragraphs [0070]-[0075]). 

As to claim 3, Hadden et al . as modified teaches wherein said learning program 
further causes the computer to perform the process of picking out the employee whose 
efficiency of the transaction work is not higher than a predetermined value (see Hadden 
etal . paragraphs [0036] and [0047]-[0048]). 

As to claim 4, Hadden et al . as modified teaches wherein said learning program 
further causes the computer to perform the process of picking out the transaction 
learning which failed to increase the efficiency of the transaction work up to a 
predetermined value (see Hadden et al . paragraph [0039]). 

As to claim 6, Hadden et al . as modified teaches 

Displaying a transaction screen on the terminal device to permit the employee to 
perform transaction (see Jacober et al . Figures 8 and 9. The application to perform 
transactions can be seen behind the learning window and underneath the learning 
popup); 
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Displaying, on the terminal device, the learning screen enabling the employee to 
learn about the transaction on the transaction screen when the request for the 
transaction learning is made from the terminal device on the transaction screen (see 
Jacober et al . Figures 8 and 9). 

As to claim 7, Hadden et al . as modified teaches wherein a learning button for 
requesting the transaction learning is displayed on the transaction screen (see Figures 
8 and 9. A "Show Demo" button is displayed in Figure 8). 

As to claim 8, Hadden et al . teaches: 

Storing an amount of transaction work which the employee has performed using 
the terminal device (see paragraphs [0035] and [0036]); 

Hadden et al . does not teach displaying a learning screen on the terminal device 
in response to a request for transaction learning from the employee; 

Jacober et al . teaches displaying a learning screen on the terminal device in 
response to a request for transaction learning from the employee (see column 7, lines 
54-57 and 1 1 :38-59 and Figures 7-8 "Show Demo"); 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have modified Hadden et al . by the teaching of Jacober 
et al ., since Jacober et al . teaches that "There is a further need for a mechanism for 
generating animated help demonstrations which can be quickly localized. There is still a 
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further need for a mechanism for generating animated help demonstrations which can 
be easily and quickly used" (see 2:55-60); 

Hadden et al . as modified teaches storing start and end times of the transaction 
learning which the employee has received (see paragraph [0165]); and 

Calculating, from the amount of transaction work performed before the start time 
of the transaction learning and the amount of transaction work performed after the end 
time of the transaction learning, an efficiency of the transaction work performed after the 
end of the transaction learning relative to the transaction work performed before the 
start time of the transaction learning (see paragraphs [0038]-[0039] and [0042]). 

5. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Hadden 
etal. (US Pre-Grant Publication 2003/0187723) in view of Jacober et al . (US 6,020,886) 
and further in view of Official Notice. 

As to claim 5, Hadden et al . does not explicitly teach wherein the efficiency of the 
transaction work is calculated by subtracting the amount of the transaction work 
performed per unit time before the start time of the transaction learning from the amount 
of the transaction work performed per unit time after the end time of the transaction 
learning and dividing an obtained difference by the amount of the transaction work 
performed per unit time before the start time of the transaction learning. 

However, the subject matter being claimed is simply a well known method of 
determining a percent change between two values: 
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PercentChange = ((NewValue - OldValue) / OldValue) 
Using this formula would output the percentage that the New Value differed from 
the Old Value. Hadden et al . teaches calculating a percentage difference between 
output before an event (training), and output after an event (see paragraph [0042]). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have modified Hadden et al . to include using the claimed 
formula. 



Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Charles D. Adams whose telephone number is (571) 
272-3938. The examiner can normally be reached on 8:30 AM - 5:00 PM, M - F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on (571 ) 272-4085. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Charles Adams 
AU2164 




SAM RIMELL 
PRIMARY EXAMINER 



